Are  we  secured  age 

Anythingcan  happen  to  your  infrastructure.  Make  sure  it's  secure.  The  evolution  of  the  internet  has 

led  to  increased  security  vulnerabilities  for  any  Internet-enabled  company.  In  this  difficult  and  challenging  environment,  where 

_ can  happen  at  any  moment.  Microsoft  understands  that  you  need  to  keep  your  infrastructure  prepared  for  anything  and 

everything  by  getting  it  secure  and  keeping  it  secure.  Here's  what  we  re  doing,  along  with  our  industry  partners,  to  help  right  now: 


Security  for  your  existing 


Microsoft  is  providing  tools,  services,  and 
guidance  to  help  you  get  and  stay  secure 
right  now.  For  example,  tools  such  as 
Microsoft  Windows'  Update.  Microsoft 
Software  Update  Services,  and  Microsoft 
Systems  Management  Server  are  helping 

identification,  collection,  and  application  of 
security  patches  today.  Plus,  our  Security 
Response  Center  is  staffed  seven  days  a 
week  to  investigate  any  reported  security 
vulnerabilities  in  Microsoft  products. 

You  can  also  get  immediate  free  support 
for  virus-related  incidents  on  Microsoft 
products  and  free  prescriptive  guidance  on 
securing  your  Windows  systems. 


Partnerships  and  products  to  further 


The  Microsoft  Gold  Certified  Partner 
Program  for  Security  Solutions  helps 

solutions  for  your  IT  environment.  Microsoft 
Gold  Certified  Partners  for  Security 
Solutions  have  proven  experience,  validated 
by  their  customers,  in  delivering  robust. 

technologies.  The  technologies  include  key 
infrastructure  security  products  such  as 

(ISA)  Server  2000.  an  ICSA-certified 
firewall:  Systems  Management  Server  2.0. 
a  management  tool  for  distributing  security 
patches:  and  the  Microsoft  Active  Directory 

resource-identity  management  information. 


linst  that?” 


The  future  of  Microsoft  products: 
designing  and  engineering  for 
maximum  security 


Microsoft  has  implemented  engineering 
standards  and  processes  that  focus  on 
building  greater  security  into  our  products 
during  design  and  development.  Some 

•  Creating  stronger  default  policies  on  all 
software,  and  fewer  services  enabled  by 
default,  to  deliver  software  solutions  that 
are  more  secure  by  default 

•  Performing  exhaustive  cross-team 
security  code  reviews  to  help  identify  and 
address  potential  vulnerabilities  before  the 
software  is  released 

•  Developing  and  refreshing  new  threat 

models  to  help  counter  constantly  e.oiv  i'g  I  Market  Fact:  L!ms>s  secur.fv  se . 


For  resource  kits,  webcasts,  and  other  information  that  can  help  you  get  your  network  infrastructure  secure  enough  to  handle . 
a _ visit  microsoft.com/enterprise/security  Software  for  the  Agile  Business. 
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Sun  Unifies  Software 
Teams,  Aims  at  Rivals 

New  group’s  chief  says  portal  server,  I  able  having  IBM  and Microsoft 

Solaris  bundling  play  key  roles  in  strategy  ^re^^a<Ss’whKh 


lists  walking  in  to  say  they’d 
like  to  tell  you  how  the  IT 
industry  is  going  to  be  run. 


Oracle  vs.  BEA 
Web  Services 


Features 

BEA 

Oracle 

Model  Web  Services 

V' 

✓ 

Develop  EJB  for  Building  Web  Services 

✓ 

Develop  JSP  &  Servlets  for  Building  Web  Services 

✓ 

Debug  Remote  Web  Services 

✓ 

Profile  Web  Services  Performance 

* 

Optimize  Web  Services  Code 

* 

Validate  XML  for  Web  Services 

* 

Support  Web  Services  Team  Development 

* 

Deploy  Web  Services  to: 

WebLogic  Only 

Any  J2EE  Server 

IRACLE 


1 


November  10-15, 2002 
San  Francisco,  California 
oracle.com/oracleworld 


Oracle  is  #1  in  Web  Services 


ORACLE 


oracle.com/ad 
or  call  1.800.633.1072 


*'k 


INTRODUCING  THE  VOICE-ENABLED  BLACKBERRY '  5810  FROM  AT&T  WIRELESS 
AT&T  WIRELESS  NETWORK  QUALITY  ABILITY  TO  TALK  &  E-MAIL  AT  SAME  TIME  A  MULTI-TASKING  MASTER 


cwnntmnihiBti9.2W2 


What’s  your  company's  current  approach 
to  business  continuity  planning? 


Forsythe  Business  Continuity  Solutions 

The  comprehensive,  unbiased  approach  to  IT  availability. 


Don’t  take  chances.  Take  action. 

Availability.  Security.  Continuity. 


Rebuild 
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Regulators  Push  External 
Privacy,  Security  Audits 

perspective.  About  two-thirds 

Chester.  N.Y.-based  Harris  In¬ 
think  tank  Privacy  &  American 

Independent  reviews  can  ensure  adherence 
to  policy,  but  not  all  companies  need  them 

,o”“"  ^ 

The  nft  Power 

aEUSSKT* 

companies'  relationships  with 

Li'ssstrr 

company's  internal  auditors 

zsssssg' 

“people  pouldX^reJikely 

-A.  audits  as  pan  of  set¬ 
tlements  in  cases  involving  al¬ 
leged  privacy  and  security  vio- 

“Independent  eyes  tend  to 
strengthen  the  credibility  of 

lisa  Murtha.  chief  auditor  and 

Settlement  Term 

madhfffeltoBOMdv 

ntemdomo? 

likely  to  buy  products  and  ser¬ 
vices.  he  said. 

One  thing  is  certain:  If  a  com¬ 

the  need  for  outside  audits. 

dren's  Hospital  of  Philadelphia 
and  a  board  member  of  the  In- 

Audits  of  privacy  and  securi- 

partraents  within  a  company, 
including  IT.  and  involve  veri- 

pany  is  facing  court  or  regulato¬ 
ry  action,  it  may  well  be  forced 
to  hire  an  independent  auditor 

“The  message  is,  if  you  don't 

H 
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Prepare  lor... 

New  economic  landscapes 
New  technology  solutions  lasts' 
New  IT  investment  strategies 

The  European  IT  Forum  2002 


Setting  Ready  for  the  IT  Market  Rebound 
The  Next  Wave 

16-17  SEPTEMBER  2002 


Microsoft  - +Sm 

Novell 


siemens  ^-Sprint.  ^  Symantec. 


IDC  Enterprise  ServerVision  2002 

Service-Centric  Computing:  Catch  the  Next  Wave  in  IT  Spending 


Explore  the  realm  of  the  Internet 
infrastructure  hardware  ecosystem. 


IDC  Enterprise 
ServerVision  2002 

Service-Centric  Computing: 

Catch  the  Next  Wave  in  IT  Spending 

September  26,  2002 

The  Westin,  San  Francisco  Airport 

Register  Online 

www.idc.com/esv02 

or  Call 

800405-5849  (978597-0133  outside  the  United  Slates) 

•IDC 

Sponsors:  Partners: 

D&LL  VCr  C0MPUTERW0R1D 

^topspin  HOsrinerECH 

AMDH  InfnCcxt, 


'111**1! 
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NEWSOPINION 


MARYFRAN  JOHNSON 

E-Mail  Is  Forever 


Remember  the  days  when  you  used  to 
worry  about  what  was  going  into  your 
“permanent  record"?  In  grade  school,  that 
was  the  most  deadly  threat  in  the  arsenal 
of  irate  schoolteachers.  The  offense  might  be  as 
trivial  as  a  string  of  tardies  or  as  major  as  punching 
the  principal.  But  once  inscribed  in  your  permanent 
record,  it  would  follow  you  forever. 

How  many  of  us  realize  But  we  tend  to  pay  far 


PIMM  FOX 

Provisioning 
Can  Boost 
IT  Operations 


(©server 


Winning  through  server  consolidation.  Winnebago  Industries  lives  by  its  e-mail  system.  By  consolidating  its 
functions  onto  one  IBM  ©server  zSeries  running  Linux,  the  company  created  an  industrial-strength  e-mail 


system,  and  saved  on  software  licensing  fees  in  the  process.  For  a  complimentary  guide  on  server  consolidation. 
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The  Story 
So  Far 

How  the  Web  crossed  the  Atlantic 
and  became  more  than  a  plaything  for 
European  physicists.  By  Mitch  Betts 

a  browser  and  retrieved  a  Web  page.  I  from  this  meeting  telling  their  col- 


Z 
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AS  ow  Site 


KN0WIED6E  CENTER  WEB  SITE  MANAGEMENT 


Content  Tools 
To  Fit  the  Task 


from  San  Mateo,  Calif.-based  cu: 


maker  Blue  Martini  Inc.  as  part  of  a  multiyear, 

$5.8  million-plus  project  to  make  the  museum’s  as¬ 
sets  available  to  the  public.  The  Louvre’s  goal  is  to 
~‘r  ‘  i  and  services,  including 
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Content  Tools 
To  Fit  the  Task 


Content 

Management 

Software 


Content  Management 
For  Shifting  Needs 


KNOWLEDGE  CENTER 
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Best  Foot 
Forward 


Shoemaker  cuts  Web  site  costs 
with  product-image  catalog 
system-  By  Melissa  Solomon 


in  these  fields,  which  will  expand  the 
customer  base,  boost  the  visibility  of 
the  products  and,  in  turn,  lower  costs. 


he  belongs  to,  and  they’ve  all  been  fas-  in  Cole  Haan's  New  York  design  office. 


Getting  Help  fa 
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Web  Caching 


Web  caching  is  the  practice  of 
storing  frequently  requested  — 
but  infrequently  changed  — 
pages,  images  and  other  Web 
objects  on  a  nearby  server  or 
n  a  user’s  PC. 


the  Google  logo  thousands  of 


may  be  helpful  in  keeping  traf- 
network,  but  it  does  nothing 
provider.  The  provider’s 


pages  and  Tiles  are  being  re- 


quently.  When  I  click  on 


HOW  DOES 


Time  fora 
Makeover! 
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Web  Watchers 

What  vou  need  to  know  to  land  a  job  and  keep  vour 
skills  fresh  in  the  Web  metrics  field.  By  Sharon  ].  Watson 


Employee  Spotlight 


cwnrnwoiMiiiatn.] 
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The  Next 
Chapter 

Critics  predict  Web  sites  will 
become  even  more  annoying. 
But  they’ll  be  more  stable  ana 
require  less  manual  labor,  too. 


lit 


IT  CAREERS 


Diversity  in  IT  careers 


The  Disconnect 
Between  Hispanics 
and  the  IT  industry 

By  Jennifer  Hicks 

CIMdiversity 


All  kinds  of  people. 
All  kinds  of  projects. 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Questionable  Software 

A  READER  WRITES  ABOUT  the  Uniform  Computer 

Information  Transactions  Act  (UCITA)  and  its  “self- 
help”  provision:  "Fail  to  pay  your  phone  bill  and  the 
phone  company  ‘self-helps’  itself  by  remotely  shutting 
off  your  service.  Steal  premium  channels  by  hacking 
your  cable  connection  and  the  cable  company  shuts  your  box  down 
from  miles  away.  Fail  to  make  enough  car  payments  and  the  bank 
sends  someone  to  legally  steal  your  car  out  of  your  driveway  in  the 
middle  of  the  night. . . .  [What  UCITA  seeks  is]  to  allow  software 
publishers  some  of  the  same  protections  available  to  so  many  other 
businesses."  (See  Readers’  Letters,  page  21.) 

■  your  air  conditioner  catches  fire  because  of 

inufacturer.  Should  software  be  treat- 

>e  way?  And  if  there  is  such  a  thing  as 
software  product  liability,  who  gets  sued  if 
1  open-source  software  fails? 

The  questions  don’t  stop  there.  Can  a  soft¬ 
ware  license  be  valid  if  the  licensee  has  to  pay 
for  the  product  before  he  sees  the  license?  Or  if 


that  go  to  the  heart  of  the  why  we  need  laws 
that  deal  specifically  with  software. 

After  all.  telephone  and  cable  services  are 
just  that:  services  we  pay  for  every  month.  Oth¬ 
er  utilities  deliver  consumable  products  such  as 
electricity,  water  and  gas  on  a  pay-as-you-go  ba¬ 
sis.  Stop  paying  for  what  you  get.  and  they'll  cut 


So  should  software  be  treated ; 


The  5th  Wave 


SECURITY 

MANAGEMENT 

PLAY 


(© business  is  the  game  Play  to  win 


The  business  intelligence 
guarantee  that  Business  Objects 
doesn’t  want  you  to  know  about. 

We  guarantee  that  Brio  software  will  deliver  results  in  two  days. 


t 


and  delivers  fast  results.  Quarsfiteed 
eaH.usa.nd  get  results  at  1'-877-BUY-8RlG 

www.brio.com/guarantee/cw 

% 


BRIO 


